
FISCAL YEAR 2022–23 SIGNIFICANT ACCOMPLISHMENTS 

The following is a list of notable accomplishments in City programs, plans, and services over the most 
recent fiscal year (in random order).  These items go beyond “normal” day-to-day services.  A number 
are related to the City Council’s 2021-23 major priori�es, which include Community for All, Inten�onal 
Development and Housing Op�ons, Mobility and Connec�vity, Sustainability and Climate Resiliency, 
Livability and Quality of Life, and Economic Vitality. 

1. Approved the Middlefield Park Master Plan and the North Bayshore Master Plan which
include up to 8,900 new residen�al units and over 28 acres of new parks and public
open space.

2. Supported the launch of TRUST, a county pilot mobile mental health crisis response
program, and collaborated with North County ci�es to enhance the program through
earmark funding.

3. Received cer�fica�on of the City’s 2023-2031 Housing Element from the California
Department of Housing and Community Development.

4. Approved nearly $600,000 in workforce development grants to community-based
organiza�ons providing job training and career development resources to Mountain
View residents.

5. Adopted an ordinance establishing the Castro Street Pedestrian Mall between West
Evelyn Avenue and California Street.

6. Purchased mul�ple proper�es Citywide to be developed into new parks.

7. Upgraded Council Chambers to support In-person/Remote hybrid mee�ngs, allowing the
public to par�cipate both in-person and remotely.

8. Developed an ordinance to address wage the�.

9. Developed and adopted the Shoreline Wildlife Management Plan to ensure the
protec�on of habitat for wildlife within Shoreline at Mountain View and other
ecologically important areas in the North Bayshore area.

10. Provided Safe Routes to School training to all 12 schools in the Mountain View Whisman
School District and added 5 new crossing guards to key loca�ons.

11. Conducted execu�ve searches to appoint new Assistant City Manager, Assistant
Community Development Director, Finance and Administra�ve Services Director and
Police Chief.

1-41



Fiscal Year 2022-23 Significant Accomplishments 
Page 2 of 15 

 
12. Developed an ordinance for responsible construc�on. 

13. Held a study session on op�ons for addi�onal firearm safety legisla�on. 

14. Revised the City of Mountain View Office of Emergency Services Emergency Opera�ons 
Plan.  

15. Successfully integrated the Low-Income Household Water Program (LIHWAP) into the 
City’s u�lity billing process, which allows customers to apply for one-�me water and 
wastewater u�lity credits through a federally funded program. 

16. Developed a paid parental leave program for employees to launch in FY 23-24. 

17. Advanced the Crestview housing project by providing addi�onal funding for a total of 
$9.1 million, working with the developer to issue building permits, and execu�ng a loan 
agreement. 

18. Redesigned the City’s website to improve the community’s access to informa�on, 
refresh the look and feel of the site, and reflect the vision and priori�es established 
through the strategic planning process. 

19. Completed one of the first sea level rise capital improvement projects – Sailing Lake 
Access Road, with the Sailing Lake dam receiving cer�fica�on from the State’s Division of 
Safety of Dams. 

20. Nego�ated an agreement with the Mountain View Whisman School District to provide 
funding for its below market-rate and workforce housing development at 777 West 
Middlefield Road, consistent with Council direc�on at the �me of project approval. 

21. Developed a Memoranda of Understanding with school districts and a procedure 
manual related to the School Resource Officer program. 

22. Completed the Shoreline Sailing Lake Improvement Project, which included establishing 
erosion control, replacing the dock, building a kayak launch, and installing a sediment 
barrier/pier. 

23. Completed the acquisi�on of new parkland proper�es at 711 Calderon Avenue, 909 and 
917 San Rafael Avenue, and 538 Thompson Avenue. 

24. Amended the City’s reach codes to make improvements to new construc�on 
requirements for solar installa�on and electric vehicle charging sta�ons, including all of 
Silicon Valley Clean Energy’s recommenda�ons. 

25. Con�nued implementa�on of a u�lity bill relief program for residen�al and small 
business customers experiencing economic impacts due to the COVID-19 pandemic. 

26. Implemented Elevate MV, a Guaranteed Basic Income pilot program. 
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27. Expanded the safe parking program to add 17 oversized vehicle spaces at Shoreline Lot B
for unhoused residents living in vehicles to park and receive suppor�ve services.

28. Updated the Mobile Home Rent Stabiliza�on Ordinance to remove the provision that
exempted mobile home parks with an accord.

29. Purchased the Santa Clara Valley Transporta�on Authority Evelyn site for a future
affordable housing project.

30. Partnered with the Community Services Agency to provide an addi�onal $500,000 to
support ongoing direct financial assistance programs including rent relief.

31. Completed construc�on of Mora Park and Pyramid Park.

32. Appropriated the remaining $10.3 million needed to fund the Lot 12 affordable housing
projects.

33. Conducted the biannual employee engagement survey and developed programs and
plans to maximize employee engagement and renew workplace culture in recovery from
pandemic opera�onal impacts.

34. Awarded $983,000 in federal HOME-ARP funds to support the City’s affordable housing
pipeline, enhance tenant support services, and build local non-profits’ capacity and
resources.

35. Implemented a Pickleball Pilot program at Rengstorff Park by adding six pickleball courts
with blended lines to tennis courts three and four, with designated �mes for pickleball
and tennis play.

36. Approved minor amendments to the Downtown Precise Plan Areas A, G, and H.

37. Developed and implemented an ongoing training program for City advisory boards and
staff liaisons on public mee�ng processes and legal requirements.

38. Implemented a new end-user Computer-Aided Dispatch (CAD) pla�orm for emergency
response and incident command management and resource accountability.

39. Collaborated with the U.S. Fish and Wildlife Service and the California State Coastal
Conservancy to complete agreements and con�nue hauling soil for the South Bay Salt
Pond Restora�on Project at Pond A2W.

40. Relaunched the Bookmobile in October 2022 to bring library services to schools and
other areas of the community that may have barriers to accessing the Library.

41. Completed the Shoreline Sailing Lake Improvement Project, which included establishing
erosion control, replacing the dock, building a kayak launch, and installing a sediment
barrier/pier.
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42. Awarded $1.1 million Permanent Local Housing Alloca�on funds (HCD) to develop 

housing-related pilot projects and programs to facilitate down payment and closing-cost 
assistance, par�cularly for lower and moderate-income households. 

43. Con�nued implemen�ng the collec�on of Racial Iden�ty Profile Act (RIPA) data in 
compliance with State Assembly Bill 953 and working with the Public Safety Advisory 
Board on approaches to enhance public access to the data. 

44. Con�nued partnership with a Stanford University neuroscience researcher to study the 
effects of cri�cal decision-making as it relates to situa�onal factors and physiological 
factors to help inform the most effec�ve ways to train Officers for cri�cal incidents. 

45. Began implementa�on of process and technology improvements to align with the Matrix 
Consul�ng Group Development Review Assessment recommenda�ons, including 
improving on-�me response rates for review of planning applica�ons, launching online 
permit so�ware for building permits, crea�ng an Assistant Director posi�on in the 
Community Development Department to oversee process improvements, and 
conduc�ng stakeholder outreach. 

46. Joined the ICLEI (Local Governments for Sustainability) Race to Resilience campaign to 
support the development of a climate change vulnerability assessment and adapta�on 
plan. 

47. Completed the Water and Sewer System Master Plans and Postclosure Landfill 
Maintenance Plan Update. 

48. Held a Council Study Session on August 30, 2022 to receive feedback on the 2022-2027 
Affordable Housing Strategic Plan. 

49. Hosted Na�onal Night Out on Castro Street. 

50. Replaced audio-visual equipment at the Adobe Building to provide an enhanced viewing 
and listening experience with improved ease of use. 

51. Implemented adjustments to citywide irriga�on prac�ces in response to irriga�on audit 
findings and ongoing drought condi�ons.  

52. Began community outreach, background research, and development of an update to the 
City’s Historic Preserva�on Ordinance. 

53. Met the City’s drought targets set by the wholesale water suppliers, achieving 21% 
conserva�on of Valley Water supplies and maintaining water use below the San 
Francisco Public U�li�es Commission (SFPUC) water alloca�on budget. 

54. Began construc�on of Fayete Park and Sylvan Park Trellis and Volleyball Court; awarded 
construc�on contract for the Magical Bridge All-Inclusive Playground. 
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55. Implemented a cybersecurity monitoring system, including new hardware and so�ware. 

56. Completed implementa�on of a new closed-circuit TV system for the Police/Fire 
Administra�on Building and the Library.  

57. Completed migra�on of City employee computer users from desktop PCs and virtual 
desktop infrastructure (VDI) systems to laptop computers. 

58. Completed phase one of crea�ng addi�onal pollinator habitat to expand biodiversity at 
Shoreline at Mountain View. Con�nued to plan, coordinate, and close out COVID-19 
recovery efforts to support community relief and resilience. 

59. Responded to a high volume of tree-related issues caused by mul�ple winter storms, 
including ensuring the safety of roadways by clearing fallen trees and debris, and 
maintaining damaged or fallen street, median, and park trees. 

60. Completed construc�on of the following capital projects: Interceptor Force Trunk Main; 
Well Abandonments (#10, 17 and 20); traffic signal replacement at Shoreline Boulevard 
and Villa Street; erosion control project at Shoreline Sailing Lake, which includes 
installa�on of a new dock and kayak launch area; and new Lake Supply Pump and Pump 
Housing 

61. Transformed the previous Thursday Night Live series into an 18-week Concert on the 
Plaza series to provide further ac�va�on of Civic Center Plaza. 

62. Con�nued to coordinate and support the closure of the 100 through 300 blocks of 
Castro Street, interim improvements, and outdoor design guidelines including 
coordina�ng weekly live Music on Castro beginning in May 2023. 

63. Completed Preliminary Engineering on the Rengstorff Avenue Grade Separa�on project 
in collabora�on with VTA and Caltrain. 

64. Refinanced the 2011 Shoreline Regional Park Community Revenue Bonds, achieving 
budget savings. 

65. Con�nued to maintain detailed suppor�ng documenta�on for COVID-19-related 
expenditures and submited claims for reimbursement to the Federal Emergency 
Management Agency (FEMA). 

66. Ini�ated the development of the Transporta�on Demand Management Ordinance. 

67. Celebrated the gradua�on of two students from the Library’s Career Online High School 
program. 

68. Created a Threat Assessment team to help Police Department staff evaluate and address 
an increasing number of threats made via social media related to local people, places, 
and events. 
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69. Successfully implemented Governmental Accoun�ng Standards Board Statement (GASB) 

No. 87, Leases, to provide enhanced financial informa�on regarding the City’s leases to 
the users of the City’s financial statements. Con�nued to work through Sustainability 
Ac�on Plan projects. 

70. Implemented a Safe Routes to School (SRTS) map series for the 12 public schools on the 
City’s website. 

71. Con�nued Succession Plan ini�a�ves, including providing execu�ve coaching, upda�ng 
workforce re�rement projec�ons, u�lizing overhires for knowledge transfer, and 
conduc�ng 20 budget request studies to support department opera�onal needs and 
succession planning efforts. 

72. Implemented enhanced employee assistance program resources to support the well-
being of employees and their families. 

73. Facilitated Councilmember vacancy appointment process. 

74. Joined the Santa Clara County Climate Collabora�ve Working Group and served as Co-
Chair to the Sea Level Rise Working Group and Leadership Team. 

75. Planned and implemented the City’s first May You Be Well MV series that included 
mental health and wellbeing ac�vi�es, events, seminars, and communica�on 
throughout the month of May 2023 to coincide with Na�onal Mental Health Awareness 
Month. 

76. Conducted November 8, 2022 General Municipal Elec�on for three Council seats. 

77. Improved facili�es for employees, such as the Police Sleeping Quarters and City Hall 
lacta�on room. 

78. Launched and began community outreach for the development of an Economic Vitality 
Strategy. 

79. Took new inves�ga�ve steps in 5 and closed 1 unsolved and cold case homicides. 

80. Ini�ated the development of the Ac�ve Transporta�on Plan. 

81. Completed the City Buildings Workspace Study. 

82. Integrated of CCTV inspec�on data into the sewer u�lity network to increase the 
efficiency of opera�on and planning future CIP projects. 

83. Conducted a robust community outreach process that included seven stakeholder 
mee�ngs to seek input on the development of a Displacement Response Strategy. 

84. Began construc�on of the following capital projects: Rengstorff Aqua�cs Center; 
Miramonte Water Main Replacement; Annual Water and Sewer Main Replacement; 
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Shoreline Maintenance Storage Building; Colony Street pedestrian/bicycle connec�on to 
Permanente Creek Trail; Fire Sta�on #4 Modifica�ons; Recycling Center Building 
Improvements; Rengstorff Park Maintenance and Tennis Buildings Replacement; 
Computer History Museum phase of the Northbound Shoreline/101 Off-Ramp 
Realignment; Annual Sidewalk and Curb Repairs; Park Drive and Sonia Way Pavement 
Reconstruc�on Project; and Leong Drive and Fairchild Drive resurfacing. 

85. Began final design on the Transit Center Grade Separa�on and Access Project in 
collabora�on with the VTA and Caltrain. 

86. Installed addi�onal touchless pedestrian push butons at traffic signals. 

87. Developed a Permit Navigator Team to increase customer service and efficiently address 
development inquiries. 

88. Amended the Construc�on and Demoli�on ordinance to align with CalGreen 
requirements and to simplify the documenta�on process for project applicants. 

89. Worked with the County of Santa Clara and Home First Services to support a parking 
license agreement for the use of lot 7 as a Cold Weather Shelter located at 748 Mercy 
Street. 

90. Appropriated funds for affordable housing developments at 1020 Terra Bella, 1012 Linda 
Vista, and 96 W. El Camino Real, comprising over 240 units of affordable housing. 

91. Completed required repor�ng for the American Rescue Plan Fiscal Recovery Funds 
Program and allocated 2nd year of funding. 

92. Approved the 1020 Terra Bella Avenue affordable housing development (Alta Housing) 
and 1265 Montecito Avenue affordable housing development (Chari�es Housing). 

93. Ac�vated three new traffic signals as part of the 2000 N. Shoreline Blvd. (Charleston 
East) development project: Amphitheatre Parkway and Joaquin Road, Charleston Road 
and Joaquin Road, and mid-block traffic signal crossing on Shoreline Boulevard between 
Charleston Road and Amphitheatre Parkway. 

94. Con�nued housing and evic�on preven�on outreach efforts to help Mountain View 
residents access informa�on about rental assistance, tenant rights, below-market-rate 
housing, and affordable housing. 

95. Organized first in-person Celebra�on of Service to Boards, Commissions and Commitees 
since the beginning of the COVID-19 pandemic. 

96. Hosted the second annual Summer Kick-off event where over 500 atendees learned 
about local community resources to stay healthy, happy, and housed. 

97. Implemented updates to the City Conflict of Interest Code. 
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98. Launched the Online Author Series bringing talks with best-selling authors and 

renowned thought leaders covering a wide range of topics to the Library through a 
virtual pla�orm. 

99. Implemented a new and updated catalog system for improved user-friendly features 
designed to make it easier than ever to find and borrow materials from the Library. 

100. Held six outreach mee�ngs regarding the R3 Zoning. 

101. Introduced Sensory Story�mes to support children with sensory processing differences 
and/or au�sm. 

102. Updated City records reten�on schedules across all City departments. 

103. Led the renova�on of the old Mountain View Civic Center sign including repairs and 
improvements to the structure, components, main sign, and old City logo in 
collabora�on with Public Works and Economic Development 

104. Expanded our PAL youth mentoring program, extending from Monta Loma and Castro 
Elementary Schools to Graham Middle School, under the banner of the R.O.A.R. 
(Respect, Ownership, Ambi�on, Responsibility) program.  

105. Registered a record number of par�cipants for Recrea�on classes and camps, receiving 
the highest enrollment and revenue for each season to date. 

106. Collaborated with the non-profit organiza�on Canopy to host Arbor Day ac�vi�es at 
Pioneer Park including a Mayor’s tree plan�ng. 

107. Added Zoom Room func�onality to the Atrium and Plaza Conference Rooms to enable 
hybrid mee�ngs for Council subcommitees and City advisory bodies and updated staff 
conference rooms with new audio-visual systems and Zoom Room capabili�es to enable 
hybrid staff mee�ngs. 

108. Reviewed and updated City Council Policy K-2, Council Advisory Bodies and Council Code 
of Conduct. 

109. Implemented a second network circuit for redundant internet connec�vity. 

110. In partnership with the Canopy organiza�on, performed a citywide Young Street Tree 
Care Survey, followed by the maintenance of 75 young trees iden�fied through the 
process. 

111. Planned, organized, and implemented the first Career Explora�on Day for local high 
school students to introduce employment paths in local government. 

112. Organized first in-person Council reorganiza�on celebra�on since the beginning of the 
COVID-19 pandemic. 
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113. Collaborated with the worldwide The Human Library® to hold local opportuni�es for 

dialogue with “human books” represen�ng groups that are o�en subjected to prejudice, 
s�gma�za�on or discrimina�on because of their lifestyle, diagnosis, belief, disability, 
social status, or ethnic origin. 

114. Par�cipated in the Na�onal Faith and Blue Event weekend, partnering with the 
community and local faith congrega�ons to receive dona�ons, assemble, and distribute 
over 200 hygiene kit supplies. 

FUN FACTS 

1. Sent 40 communica�ons regarding the City’s posi�on on legisla�on or legisla�ve issues 
to the State Legislature, Congress, and other branches of government. 

2. Observed one of the largest breeding colonies of black skimmers in the Bay Area during 
the 2022 breed season, with 101 adults and 41 chicks on the Shoreline Sailing Lake 
Island. 

3. Approved 567 net new housing units, of which 324 are affordable. 

4. Hosted 4,430 students at Deer Hollow Farm for school-year field trips. 

5. Dispatched over 11,680 Fire Department units in response to emergency calls, a 13% 
increase over the prior year. 

6. Delivered 220 trees to residents through the Arbor Day Tree Giveaway program. 

7. Conducted 210 outreach and support ac�vi�es through the Mul�cultural Engagement 
Program. 

8. Counted 204 egret nests at the egret rookery on Shorebird Way in the North Bayshore 
Area, making it the largest rookery in the South Bay Area in 2022. 

9. Issued 4,804 business licenses. 

10. Fulfilled 238 writen transla�on requests through the Mul�cultural Engagement 
Program. 

11. Observed 5 pairs of burrowing owls with 15 chicks at the Shoreline for the 2022 
breeding season. 

12. Deployed 118 officer-worn cameras recording 55,836 videos. 

13. Enrolled 487 Mountain View residents in the Recrea�on Division’s Financial Assistance 
Program. 

14. Graduated a total of 43 Community Emergency Response Team volunteers from CERT 
academy. 
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15. Calls for Rescue and Emergency Medical Service (EMS) made up 72% of all dispatched 

emergency incidents. 

16. Received an average of 210,000 visitors a month at MountainView.gov 

17. Repaired 7 acres of the Shoreline landfill cap. 

18. Approved 4 affordable housing projects and contributed approximately $47.5 million to 
develop projects at 1265 Montecito, 1012 Linda Vista, 1020 Terra Bella, and 96 W. El 
Camino Real, totaling 342 units. 

19. Provided 39,112 meals through the Senior Nutri�on Program. 

20. Onboarded 90 new hires and made 49 internal appointments. 

21. City volunteers completed 31,070 hours of volunteer service, equa�ng to 15 FTE. 

22. Distributed 114,967 copies of seasonal Ac�vity Guides. 

23. Responded to over 2,300 requests for police reports. 

24. Held approximately 70 virtual mee�ngs per day for a total of 6,121 Zoom mee�ngs and 
3,054 Teams mee�ngs in a 6-month period. 

25. Sold 78,492 �ckets for 301 performances at the Center for the Performing Arts. 

26. Responded to 158 Santa leters. 

27. Hosted 26,732 lap swim appointments. 

28. Hired the largest class of interns since the beginning of the pandemic for the Summer 
2023 season. 

29. Reserved the Community Center, Senior Center, Historic Adobe Building, gymnasiums, 
BBQ areas and athle�c fields for a total of 52,980 hours. 

30. Executed 431 contracts and agreements. 

31. Completed 5,397 Building permit reviews. 

32. Processed a record number of 12,413 recrea�on class and camp enrollment 
transac�ons. 

33. Received 4,819 applica�ons for employment (excluding those received through external 
recruiters). 

34. Welcomed 2,550 visitors to the Library on March 15, 2023, due to storm-related power 
outages, a significant increase over the typical daily average of 900 visitors. 
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35. 250 households received community-based support services including rent assistance, 

legal aid, and affordable housing.  

36. Inspected over 8,338,000 square feet of permited facili�es for hazardous materials 
safety and compliance. 

37. Received 151 media inquiries. 

38. Produced 49 community events, including Monster Bash/Dia de Muertos, Community 
Tree Ligh�ng Celebra�on, KidStock, Concerts on the Plaza, Deer Hollow Farm Spring 
Tours, Music on Castro, the return of July 4th Fireworks at the Shoreline Amphitheatre, 
and the Shoreline 40th Anniversary Speaker Series. 

39. Recognized 28 employees through the DISCOVER awards program, now in its fi�h year. 

40. Resolved 100 disputes between community members through the Mountain View 
Media�on Program. 

41. Hosted 700 teens at Teen Job Fairs in April. 

42. Completed 6,768 IT service �ckets (approximately 26 per day). 

43. Welcomed 1,400 visitors to the Rengstorff House historic home tours program. 

44. Reviewed 320 planning applica�on submitals and project deliverables. 

45. Conducted 57,896 Building and Fire Inspec�ons. 

46. Hosted 68 rental reserva�ons at Rengstorff House welcoming more than 7,300 guests, 
the highest number of rental events at the venue in its over 30-year history. 

47. Repaired 14,300 square feet of asphalt, sealed 12 miles of cracks, and swept close to 
11,000 miles of streets.  

48. Repaired 3,278 sidewalk loca�ons. 

49. Processed 650 traffic engineering-related AskMV requests. 

50. Replaced 91 street light poles throughout the City. 

51. Replaced 5,833 feet of water main, operated 1,700 water gate valves and maintained 83 
fire hydrants. 

52. Cleaned 155 miles of sewer/storm mains, had 0 main sewer line spills, and inspected 18 
miles of sewer mains using CCTV. 

53. Conducted 189 facility and job site safety inspec�ons. 

54. Held 24 Housing and Evic�on Help Center events at the Library resul�ng in 266 
households/individuals served.   
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55. Managed the storage of over 2,000 boxes stored offsite and signed off on destruc�on of 

over 400 boxes of records citywide. 

56. Registered an average of 537 new digital library app users monthly. 

57. Offered 37 in-house trainings (more than any previous fiscal year), serving 226 
employees. 

58. Responded to 3,350 u�lity loca�on requests. 

59. The annual Employee Apprecia�on Lunch in May was the highest-atended recogni�on 
event since 2019. 

60. Read 107,185 water meters and resolved 1,956 water-related calls. 

61. Maintained 37.63 terabytes of digital evidence. 

62. Generated 20,451 payroll checks and direct deposits. 

63. Hosted 3,243 adult drop-in sports par�cipants for basketball, volleyball and pickleball. 

64. Hosted 73 stuffed animals for a sleepover at the Library in March 2023. 

65. Processed 569 agreements and 618 historical documents for inclusion in Laserfiche. 

66. Processed 116,198 u�lity bills. 

67. 20 members of MVPD staff par�cipated in the Law Enforcement Torch Run, 13 runners 
collec�vely running 33.8 miles in support of the Special Olympics. 

68. Coordinated building atendant for 71 events at City Hall. 

69. Hosted 900 atendees of the weekly ESL conversa�on club. 

70. Distributed the Employee Brief through the third year of publica�on, increasing 
readership to 379 per edi�on. 

71. Organized 47 author talks with 1,248 live atendees and 8,558 on-demand views for 
recorded programs. 

72. Distributed 650 summer reading ac�vity books. 

73. Coordinated day porter services for 184 mee�ngs at City Hall. 

74. No�ced 21 public hearings. 

75. Par�cipated in five school tours of City Hall. 

76. Prepared 32 agendas, 43 proclama�ons, 54 cer�ficates of recogni�on, 32 sets of 
minutes, 134 resolu�ons, and 19 ordinances in support of the City Council. 

77. Lent 271,596 eBooks and other digital library materials. 
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78. Inspected 114 sewer laterals and repaired 22 sewer manholes, mains, and laterals. 

79. Processed 188 Employee Wellness forms for 2022, awarding an average payout of $330. 

80. Responded to 2,465 public inquiries and organized/par�cipated in 55 community 
outreach events regarding housing. 

81. Sent 368,448 Teams chat messages. 

82. Offered 27 cultural programs through the Library with a total of 2,495 atendees. 

83. Processed 58 City Board, Commission and Commitee applica�ons resul�ng in 31 
appointments. 

84. On average, 20% of the children’s library collec�on is checked out and in use. 

85. Processed five City Hall facility rental applica�ons. 

86. Managed 24 commercial leases and 6 residen�al leases. 

87. Responded to 575 Public Records Act requests (not inclusive of public records requests 
received and responded to directly by the Police Department, which brings the citywide 
total to 2,951 requests) received over the past Fiscal Year for 23,824 records. 

 

 

AWARDS & GRANTS 

1. Received the California Associa�on of Public Informa�on Officials Media Event Award of 
Dis�nc�on for the Elevate MV guaranteed basic income pilot program launch press 
event. 

2. Received the Na�onal Procurement Ins�tute’s Award for Excellence in Procurement. 

3. Received the Government Finance Officers Associa�on’s Award for Excellence in 
Financial Repor�ng and the Dis�nguished Budget Presenta�on Award. 

4. Received $38,700 grant from County of Santa Clara via the EMS Trust Fund for the 
purchase of mechanical CPR systems. 

5. Received a Silicon Valley Clean Energy Community Decarboniza�on Demonstra�on Grant 
in the amount of $497,000 for par�al electrifica�on of the Mountain View Senior 
Center.  This project will replace the domes�c water hea�ng system and gas cooking 
appliances in the kitchen with all-electric systems to significantly reduce the facility's use 
of natural gas.  

6. Received $25,000 grant from El Camino Hospital to help support the MVPD Dreams & 
Futures summer enrichment program for underserved youth. 
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7. Received One Bay Area Grant grants totaling $8.3 million for the following projects that 

combine complete streets improvements with needed repaving: Middlefield Road 
Complete Streets; Moffet Blvd Complete Streets; and El Camino Real/El Monte 
Ave/Escuela Avenue Intersec�on Improvements. 

8. Received $57,570 from the Board of State and Community Correc�ons for a two-year 
Officer Wellness and Mental Health Program. 

9. Received $20 million in grant funding from CalSTA 2023 Transit and Intercity Rail Capital 
Program funding for the Rengstorff Avenue and Castro Street Caltrain Grade Separa�on 
Projects   

10. Received $14,000 in federal Bulletproof Vest grant funding. 

11. Received a capital projects grant in the amount of $636,365 from Silicon Valley Clean 
Energy as part of their Community Resiliency Allocation to design and install a large 
battery backup system in the Mountain View Community Center.   When completed, 
this system will provide reliable power during outages and allow the Community Center 
to be used as an emergency shelter or cooling center during heat waves. 

12. Received $19,740 from Santa Clara County Public Health Department for tobacco 
enforcement opera�ons with retailers in the City of Mountain View. 

13. Received $750,000 in federal funding to support the Crestview Hotel project, led by 
Congresswoman Anna Eshoo’s office. 

14. Awarded $60,000 from the California Energy Commission to implement an automa�c 
online permi�ng system for single-family residen�al photovoltaic (solar) installa�ons. 

15. Awarded $1.1 million Permanent Local Housing Alloca�on funds (HCD) to develop 
housing-related pilot projects and programs such as down payment and closing-cost 
assistance. 

16. Awarded $983,000 in federal Home-ARP funds (HUD) to support the City’s affordable 
housing pipeline, tenant suppor�ve services and capacity/resource building for local 
non-profits.  

17. Received $25 million in grant funding from Senate Bill 1 Compe��ve Local Partnership 
Program funding for the Transit Center Grade Separa�on Project.  

18. Received $90,000 from the Friends of the Mountain View Public Library for Library 
materials, programs, events, summer reading and digital resources.   

19. Received a $70,000 grant to develop and implement an equity-centered strategy for 
community engagement to promote neighborhood electrifica�on from Silicon Valley 
Clean Energy. 
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20. Received $100,000 in California State Office of Traffic Safety Grant to address drunk
driving and other traffic safety measures.

21. Received $5,600 grant funding from the California State Library to provide free books
and other materials in support of the Library and summer reading program at free lunch
loca�ons throughout the City.
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