
2 3 41

CREATE ACCOUNT

If you have not already done 
so, please create your 
account at 
www.myhousekeys.com 

ENTER 
OPPORTUNITY 
DRAWING and 
ENTER 
PREFERENCE INFO

Log into your account and enter 
the opportunity drawing (OD) for 
the units you wish to apply for

www.myhousekeys.com 

Select Preferences and upload 
documentation.

GATHER ITEMS 
LISTED IN 
DOCUMENT 
CHECKLIST

gather all documentation on 
the document checklist. Both 
items can be found on 
https://www.housekeys.org/r
enterfile 

UPLOAD COMPLETE 
DOCUMENTATION

Upload all documents 
requested in to the “File 
Cabinet” feature of your 
account..

www.myhousekeys.com 

How to apply?

*If there are no documents or outdated documents in your “file cabinet,” it 
will be assumed you are no longer interested in the unit, and they will move 
on to work with another applicant.

These steps occur before the final 
ranking

http://www.myhousekeys.com/
http://www.myhousekeys.com/
https://www.housekeys.org/renterfile
https://www.housekeys.org/renterfile
http://www.myhousekeys.com/
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HOUSEKEYS 
UNDERWRITES

After the ranking, 
HouseKeys 
underwrites files. 
If the approved 
applicant is shared 
with property 
management.

APPROVED 
APPLICANT 

SHARED
If approved, 
HouseKeys will share 
approved applicant 
with property 
management to 
complete tenant 
screening process.

TENANT 
SCREENING 

PROCESS
Property 
Management will 
reach out once they 
have received 
approval from 
HouseKeys to begin 
the tenant screening 
process.

PROPERTY 
MANAGEMENT 
APPROVAL TO 
HOUSEKEYS

If approved, property 
management will 
notify HouseKeys.

BOTH 
APPROVALS

You will need to 
have final 
approvals from 
both property 
management and 
HouseKeys.

UNIT IS 
OFFERED

With both 
approvals, you will 
be provided a 
formal offer of the 
units

ACCEPT THE 
UNIT 
OFFERED

You accept the 
unit being offered 
to you. 

SIGN LEASE
You sign the lease 
with property 
management and 
work with them on 
a move in date.

What happens after the final ranking?

Please note if there are no documents or outdated documents in your myhousekeys account, it will be 
assumed you are no longer interested in the unit, and they will move on to the next applicant on the list.



Assistance Videos

 Create your myhousekeys.com account
 Enter opportunity drawings
 Select and edit preferences
 Find your final ranking
 Upload files

https://bit.ly/4dnU8Ll
https://bit.ly/4dnU8Ll
https://bit.ly/4jXjHFr
https://bit.ly/4jXjHFr
https://bit.ly/4klWnkA
https://bit.ly/4klWnkA
https://bit.ly/3YPX5OO
https://bit.ly/3YPX5OO
https://bit.ly/3YPX5OO
https://bit.ly/3YPX5OO
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