
CITY OF MOUNTAIN VIEW  
PROTEST PROCEDURE FOR GOODS & CERTAIN SERVICES 

 
Any protest must be submitted in writing to the Purchasing Agent before 4:00 p.m. of the third 
business day (Protest Deadline) after the date of notice of Intent to Award. 

 
The eligible protestor must submit the protest to the Finance and Administrative Services, 
Purchasing Division, 2nd Floor at Mountain View City Hall AND email both 
purchasing@mountainview.gov and the assigned Buyer or Point of Contact for the solicitation 
within the protest period stated above. Please provide contact name, company name, phone 
number, and the City bid or proposal number. 

 
The protest must comply with the following requirements: 

 
1. Only a bidder or proposer who has actually submitted a Bid or Proposal and who is 

determined non-responsive or who is not being recommended for award of a contract is 
eligible to submit a protest. Subcontractors are not eligible to submit protests. 

 
2. The protest must be written and contain a complete statement of the basis for the protest 

with supporting documentation. Material submitted after the Protest Deadline will not be 
considered. The protest must refer to the specific portion or portions of the solicitation 
documents upon which the protest is based. The protest must include the name, address, 
telephone number, and email address of the person representing the protesting bidder or 
proposer. 

 
3. The procedure and time limits set forth in this section are mandatory and are the 

protestor’s sole and exclusive remedy in the event of protest. The protestor’s failure to 
comply with these procedures shall constitute a waiver of any right to further pursue a 
protest, including filing a Government Code Claim or initiation of legal proceedings. A 
bidder or proposer may not rely on a protest submitted by another bidder or proposer, but 
must timely pursue their own interest. 

 
Within a reasonable amount of time, the protest review shall be completed and a determination 
shall be provided in writing to the protestor. 

Throughout the review process, the City has no obligation to delay or otherwise postpone an 
award of a contract based on a protest. 

Unless State or Federal statutes or regulations otherwise provide, the review of any 
determination or action will be conducted by Purchasing and be limited to the following: 

• Review of Solicitation Requirements 
• Review of Disqualified Bid  or Proposal 
• Review of Proposed Vendor Selection Criteria 

In all cases, the first level review of any protest shall be conducted by the assigned Buyer 
handling the solicitation. However, should a protestor disagree with the conclusion, they may 
submit a formal written request for further review by the Purchasing Agent. The Purchasing 
Agent’s decision shall be final. 

mailto:purchasing@mountainview.gov

