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NOTICE OF PROPOSED UTILITY RATES EFFECTIVE JULY 1, 2025 

The City of Mountain View (City) takes pride in providing water, wastewater (sewer), and solid waste 
(trash, recycling, and organics) services at the lowest rates possible.  In general, the City’s rates are 
comparable to or lower than those of our neighboring cities.  The purpose of this letter is to alert our 
customers that there are recommended increases to utility rates to be considered and included at the 
public hearing for budget adoption on June 24, 2025. 

Rate increases are generally necessary to pay for the higher costs the City will be charged by the San 
Francisco Public Utilities Commission (SFPUC) and the Santa Clara Valley Water District (SCVWD) for the 
water they supply to the City; the Palo Alto Regional Water Quality Control Plant (Treatment Plant) for 
the treatment of the City’s wastewater; Recology Mountain View for trash, recycling, and organics 
collection services and certain processing services; and the Sunnyvale Materials and Recovery Transfer 
(SMaRT®) Station for processing commercial and residential trash and residential recyclables.  Your dollars 
pay for essential services and projects that protect public health.  The City will continue to maintain and 
upgrade aging water and sewer systems to prevent breaks, meet regulatory requirements, improve 
seismic safety, and adapt to storms as the climate changes.  This letter provides the details of the 
recommended rate increases for Fiscal Year 2025-26 beginning on July 1, 2025 (the City’s fiscal year is 
from July 1 through June 30).  The rates in this notice are monthly rates.  The City bills customers on a 
bimonthly basis. 

Written notice of the proposed rate increases is being provided pursuant to Government Code 
Section 53756 as these rate increases are within the previously adopted schedule of fees and pass-
through and inflationary adjustments approved at a public hearing on June 25, 2024.  The City conducted 
cost-of-service studies during Fiscal Year 2023-24 for all three utility services, and the results are reflected 
in the rates for the current fiscal year through Fiscal Year 2028-29. 

WATER RATES 

The City is committed to providing customers with safe, reliable, and affordable drinking water. 
Recommended water rate increases are needed to support adequate funding for water system operations 
and high-priority capital improvements to the City’s aging water system.  For Fiscal Year 2025-26, the 
recommended water rates shown in Exhibit 1 reflect a total revenue increase of 5%, comprised of 
2.5% pass-through and inflationary increases and a 2.5% scheduled increase previously approved at the 
public hearing on June 25, 2024.  Water rates include two components:  the fixed monthly meter charge 
and the water consumption charge. 

http://www.mountainview.gov/
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• Fixed Monthly Meter Charge:  Customers pay a fixed monthly meter charge based on water meter 

size, with higher charges for larger meters that place more demand on the water system. 
 
• Water Consumption Charge:  These charges are based on metered water consumption.  Water 

consumption charges for residential customers are billed according to a three-tiered rate structure; 
all other customers pay a uniform rate for all water use. 

 
The 2.5% pass-through and inflationary increase is calculated as follows:  The SFPUC has notified the City 
of a proposed 2.3% increase in wholesale rates effective July 1, 2025, and a public hearing will be held in 
May to adopt the rates.  The SCVWD has notified the City of a proposed 9.9% increase in the well water 
rate for Fiscal Year 2025-26, which corresponds to a 9.43% increase in the treated water rate as it is based 
on the well water rate plus $115 per acre-foot surcharge.  The SCVWD’s public hearing is scheduled in 
May 2025.  The Consumer Price Index (CPI) for All Urban Consumers in the San Francisco Metropolitan 
Area for February 2025 is 2.7%.  The combination of increases from SFPUC and SCVWD and CPI increase 
for City costs results in an approximate 3.0% rate increase, and a 2.5% rate increase is recommended 
within the pass-through approved on June 25, 2024.   
 
In addition, the cost-of-service study performed during Fiscal Year 2023-24 recommended a base annual 
rate increase of 2.5% for each fiscal year through Fiscal Year 2028-29 to gradually increase funding for the 
City’s water system operations and capital improvement needs.  
 
The recommended recycled water consumption rate is increasing to $7.50/unit and is within the not-to-
exceed 85% of the potable uniform water consumption charge. 
 
WASTEWATER (SEWER) RATES 
 
Recommended wastewater rate increases are needed to fund projected operating and maintenance 
expenses, fund treatment expenses at the Palo Alto Regional Water Quality Control Plant, meet debt 
service funding requirements, and provide adequate funding for high-priority capital improvements.  For 
Fiscal Year 2025-26, the recommended rates shown in Exhibit 1 account for overall 6% revenue increases, 
including the second year of adjustments to the rate structure to align rates with the cost of providing 
service.  Due to the rate structure adjustments, impacts will vary based on customer class and billed usage.  
The 6% increase is made up of 3.5% from pass-through and inflationary increases, and 2.5% included in 
the schedule of rates approved at the public hearing on June 25, 2024. 
 
Residential customers pay a fixed monthly service charge per dwelling unit.  Commercial customers are 
billed based on customer class and metered water consumption, subject to a minimum monthly charge.  
The rates for each of the City’s commercial customer classes are based on wastewater strength with 
higher rates for customer classes with higher-strength wastewater that costs more to process and treat 
in order to meet stringent regulatory requirements. 
 
The 3.5% pass-through and inflationary increase is calculated as follows:  The City of Palo Alto notified the 
City of a 16% proposed increase in its Treatment Plant budget for Fiscal Year 2025-26.  However, some of 
the costs are one-time in nature and can be paid from reserves the City has set aside for Treatment Plant 
costs, lowering the increase to 6.7%.  Wastewater rates paid by Mountain View customers fund the cost 
of treating wastewater generated in the City at the Palo Alto Treatment Plant (approximately 60% of costs) 
and costs to operate the City’s sewer system (approximately 40% of costs).  The CPI for All Urban 
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Consumers in the San Francisco Metropolitan Area for February 2025 is 2.7%.  The combination of the 
adjusted Treatment Plant cost increase and CPI increase results in an approximate 5.1% rate increase.  
Current fiscal year revenues are trending higher than anticipated; therefore, a lower 3.5% rate increase is 
recommended within the pass-through approved on June 25, 2024. 
 
In addition, the cost-of-service study performed during Fiscal Year 2023-24 recommended rate structure 
adjustments spanning two years and a base annual rate increase of 2.5% for each fiscal year through Fiscal 
Year 2028-29, 0.5% to gradually increase funding for wastewater system operations and capital 
improvement needs, and up to 2% for Treatment Plant capital costs.  The City had previously approved a 
10-year funding plan for a 2% increase annually to fund future major renovations of the Treatment Plant.  
Fiscal Year 2023-24 was the tenth year.  The City was notified of significant capital cost increases and 
recommended continuing the annual 2% increases for up to another five years (through Fiscal Year 2028-29, 
as approved on June 25, 2024).  
 
TRASH/RECYCLING/ORGANICS RATES 
 
Recommended trash/recycling/organics rate increases are needed to fund projected operating and 
maintenance expenses, meet debt service funding requirements, and provide adequate funding for high-
priority capital improvements.  For Fiscal Year 2025-26, the recommended rates shown in Exhibit 1 
account for overall 3% revenue increases, as well as the second-year phase-in rate increases from the 
cost-of-service study, both included in the schedule of rates approved at the public hearing on June 25, 
2024.  In total, single-family rates are increasing 7.5%, multi-family/commercial rates are increasing 5%, 
and debris boxes are increasing 5%.  Recology is the private company that provides trash, recyclables, and 
organics collection services in the City.   
 
The 3% revenue increase needed is calculated as follows:  The City’s contract with Recology provides for 
a 2.81% rate increase in collection services.  This is based on projected expenditure increases and revenue 
requirements in accordance with the City’s contract with Recology.  The City’s residential trash, residential 
recyclables, and commercial trash are processed at the SMaRT Station under a Memorandum of 
Understanding (MOU) between the City of Mountain View and the City of Sunnyvale.  The MOU provides 
for the City to pay its proportional share of costs, and the City’s share of SMaRT Station costs are increasing 
3% for Fiscal Year 2025-26.  The combination of Recology, SMaRT Station, and CPI increases results in an 
approximate 3% rate increase needed, which is within the schedule of rates approved at the public hearing 
on June 25, 2024.  
 
As noted above, the cost-of-services study performed during Fiscal Year 2023-24 showed the need for 
significant increases, which were recommended to be phased in over multiple years, and there is sufficient 
available balance in the Solid Waste Fund to absorb the phase-in of increases.  Operations for services 
provided through the SMaRT Station and Recology include efforts to reduce the amount of waste sent to 
the landfills to abide by Senate Bill 1383, which mandates residential and commercial organics 
composting.  As stated in the previous year’s budgets and notices, City operating costs have increased 
significantly due to changes to meet these requirements and resulted in an unbalanced operating budget. 
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Sample Single-Family Monthly Bill 
 
The impact of the proposed rate increases effective July 1, 2025 to the monthly charges for a typical single-
family home is shown below and equate to an approximately 5.9% increase for Fiscal Year 2025-26. 
 
 FY2024-25 FY2025-26 $ Change % Change 
Water (7 units) $  78.61 $  82.56 $  3.95 5.0% 
Sewer 54.60 57.75 3.15 5.8% 
Trash (one 32-gal. cart)    46.55    50.05   3.50 7.5% 
 Total Monthly Bill $179.76 $190.36 $10.60 5.9% 
 
You may contact the City’s Finance and Administrative Services Department at 650-903-6316 or email 
finance@mountainview.gov if you have questions about this notice or the proposed utility rate increases. 
 
The City Council will hold public hearings to receive community input on the Fiscal Year 2025-26 budget, 
including utility rates, on June 10 and June 24, 2025, at 6:30 p.m. or as soon thereafter as the matter can 
be heard.  If you are unable to attend the public hearings but would like the City Council and staff to know 
your views, please send a letter to the City Council, P.O. Box 7540, Mountain View, California, 94039-7540, 
or an email to city.clerk@mountainview.gov by the Friday preceding each public hearing. 

mailto:finance@mountainview.gov
mailto:city.clerk@mountainview.gov
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UTILITY RATES 

Title 
Current 
FY24-25 

Recommend 
FY25-26   Basis 

      
Trash/Recycling/Compost Service:      
      
Bin Rental—Compost and Trash:      

1 Cubic Yard $27.80 $29.20   Container/Month 
2 Cubic Yards $41.60 $43.70   Container/Month 
3 Cubic Yards $55.30 $58.10   Container/Month 
4 Cubic Yards $69.10 $72.60   Container/Month 
6 Cubic Yards $82.95 $87.10   Container/Month 

      
Bin Service:       
Compost:      
One Cubic Yard      

1 Time/Week $116.75 $122.60   Container/Month 
2 Times/Week $256.75 $269.60   Container/Month 
3 Times/Week $396.25 $416.10   Container/Month 
4 Times/Week $535.90 $562.70   Container/Month 
5 Times/Week $675.55 $709.35   Container/Month 
6 Times/Week $815.10 $855.90   Container/Month 

Two Cubic Yards      
1 Time/Week $233.00 $244.65   Container/Month 
2 Times/Week $489.60 $514.10   Container/Month 
3 Times/Week $745.75 $783.05   Container/Month 
4 Times/Week $1,001.75 $1,051.85   Container/Month 
5 Times/Week $1,257.85 $1,320.75   Container/Month 
6 Times/Week $1,514.00 $1,589.70   Container/Month 

Three Cubic Yards      
1 Time/Week $349.40 $366.90   Container/Month 
2 Times/Week $722.25 $758.40   Container/Month 
3 Times/Week $1,094.85 $1,149.60   Container/Month 
4 Times/Week $1,467.65 $1,541.05   Container/Month 
5 Times/Week $1,840.20 $1,932.25   Container/Month 
6 Times/Week $2,212.85 $2,323.50   Container/Month 

Four Cubic Yards      
1 Time/Week $465.80 $489.10   Container/Month 
2 Times/Week $955.35 $1,003.15   Container/Month 
3 Times/Week $1,444.15 $1,516.40   Container/Month 
4 Times/Week $1,933.30 $2,030.00   Container/Month 
5 Times/Week $2,422.40 $2,543.55   Container/Month 
6 Times/Week $2,911.35 $3,056.95   Container/Month 

Extra Pickup      
1 Cubic Yard $91.05 $95.65   Per Extra Pickup 
2 Cubic Yards $113.85 $119.55   Per Extra Pickup 
3 Cubic Yards $145.40 $152.70   Per Extra Pickup 
4 Cubic Yards $198.90 $208.85   Per Extra Pickup 

      
Trash:       
One Cubic Yard      

1 Time/Week $137.90 $144.80   Container/Month 
2 Times/Week $303.30 $318.50   Container/Month 
3 Times/Week $468.00 $491.40   Container/Month 
4 Times/Week $633.00 $664.65   Container/Month 
5 Times/Week $797.90 $837.80   Container/Month 
6 Times/Week $962.75 $1,010.90   Container/Month 

Two Cubic Yards      
1 Time/Week $275.25 $289.05   Container/Month 
2 Times/Week $578.30 $607.25   Container/Month 
3 Times/Week $880.85 $924.90   Container/Month 
4 Times/Week $1,183.20 $1,242.40   Container/Month 
5 Times/Week $1,485.70 $1,560.00   Container/Month 
6 Times/Week $1,788.25 $1,877.70   Container/Month 
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Title 
Current 
FY24-25 

Recommend 
FY25-26   Basis 

Three Cubic Yards      
1 Time/Week $412.70 $433.35   Container/Month 
2 Times/Week $853.05 $895.75   Container/Month 
3 Times/Week $1,293.20 $1,357.90   Container/Month 
4 Times/Week $1,733.50 $1,820.20   Container/Month 
5 Times/Week $2,173.55 $2,282.25   Container/Month 
6 Times/Week $2,613.70 $2,744.40   Container/Month 

Four Cubic Yards      
1 Time/Week $550.15 $577.70   Container/Month 
2 Times/Week $1,128.45 $1,184.90   Container/Month 
3 Times/Week $1,705.80 $1,791.10   Container/Month 
4 Times/Week $2,283.55 $2,397.75   Container/Month 
5 Times/Week $2,861.25 $3,004.35   Container/Month 
6 Times/Week $3,438.75 $3,610.70   Container/Month 

Six Cubic Yards      
1 Time/Week $825.15 $866.45   Container/Month 
2 Times/Week $1,678.25 $1,762.20   Container/Month 
3 Times/Week $2,531.45 $2,658.05   Container/Month 
4 Times/Week $3,384.20 $3,553.45   Container/Month 
5 Times/Week $4,236.70 $4,448.55   Container/Month 
6 Times/Week $5,089.40 $5,343.90   Container/Month 

Extra Pickup      
1 Cubic Yard $107.45 $112.85   Pickup 
2 Cubic Yards $134.50 $141.25   Pickup 
3 Cubic Yards $171.70 $180.30   Pickup 
4 Cubic Yards $234.85 $246.60   Pickup 
6 Cubic Yards $358.95 $376.90   Pickup 

      
Cart Service—Compost:      
32-Gallon      

1 Time/Week $26.10 $27.45   Container/Month 
2 Times/Week $52.20 $54.85   Container/Month 
3 Times/Week $78.30 $82.25   Container/Month 
4 Times/Week $104.40 $109.65   Container/Month 
5 Times/Week $130.45 $137.00   Container/Month 
6 Times/Week $156.55 $164.40   Container/Month 
Extra Pickup $17.75 $18.65   Pickup 

64-Gallon      
1 Time/Week $52.20 $54.90   Container/Month 
2 Times/Week $104.40 $109.70   Container/Month 
3 Times/Week $156.60 $164.50   Container/Month 
4 Times/Week $208.80 $219.30   Container/Month 
5 Times/Week $260.90 $274.00   Container/Month 
6 Times/Week $313.10 $328.80   Container/Month 
Extra Pickup $35.50 $37.30   Pickup 

96-Gallon      
1 Time/Week $78.30 $82.35   Container/Month 
2 Times/Week $156.60 $164.55   Container/Month 
3 Times/Week $234.90 $246.75   Container/Month 
4 Times/Week $313.20 $328.95   Container/Month 
5 Times/Week $391.35 $411.00   Container/Month 
6 Times/Week $469.65 $493.20   Container/Month 
Extra Pickup $53.25 $55.95   Pickup 

      
Cart Service—Trash: 
Residential with compost 

     

Mini-Can (residential only) Container/Month 
24-Gallon $34.90 $37.55   Container/Month 
32-Gallon $46.55 $50.05   Container/Month 
64-Gallon $93.10 $100.10   Container/Month 
96-Gallon $139.65 $150.15   Container/Month 
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Title 
Current 
FY24-25 

Recommend 
FY25-26   Basis 

Multi-Family & Commercial without compost      
32-Gallon $30.85 $32.40   Container/Month 
64-Gallon $61.70 $64.80   Container/Month 
96-Gallon $92.55 $97.20   Container/Month 

 
Compactor Service (on-call & regular service): 

     

Compost:      
Per Compacted Yard $88.80 $93.25   Pickup  
10 Cubic Yards $888.00 $932.50   Fixed 
20 Cubic Yards $1,776.00 $1,865.00   Fixed 
25 Cubic Yards $2,220.00 $2,331.25   Fixed 
30 Cubic Yards $2,664.00 $2,797.50   Fixed 
35 Cubic Yards $3,108.00 $3,263.75   Fixed 
40 Cubic Yards $3,552.00 $3,730.00   Fixed 

       
Recycling (Cardboard or Mixed Container or Mixed 
Paper): 

     

Per Compacted Yard $44.40 $46.65   Pickup 
10 Cubic Yards $444.00 $466.25   Fixed 
20 Cubic Yards $888.00 $932.50   Fixed 
25 Cubic Yards $1,110.00 $1,165.65   Fixed 
30 Cubic Yards $1,332.00 $1,398.75   Fixed 
35 Cubic Yards $1,554.00 $1,631.90   Fixed 
40 Cubic Yards $1,776.00 $1,865.00   Fixed 

       
Trash:      

Per Compacted Yard $88.80 $93.25   Pickup 
10 Cubic Yards $888.00 $932.50   Fixed 
20 Cubic Yards $1,776.00 $1,865.00   Fixed 
25 Cubic Yards $2,220.00 $2,331.25   Fixed 
30 Cubic Yards $2,664.00 $2,797.50   Fixed 
35 Cubic Yards $3,108.00 $3,263.75   Fixed 
40 Cubic Yards $3,552.00 $3,730.00   Fixed 

      
      
Wastewater Service:      
Commercial – Class A (Standard Strength) $7.41 

($54.60 min.) 

$8.03 
($57.75 min.) 

  Per unit (748 gallons) or fraction 
thereof of water consumed 

Commercial – Class B (Moderate Strength) $11.96 
 ($54.60 min.) 

$12.44 
($57.75 min.) 

  Per unit (748 gallons) or fraction 
thereof of water consumed 

Commercial—Class C (Mod-High to High-Strength) $14.16 
($54.60 min.) 

 

$15.11 
($57.75 min.) 

 

  Per unit (748 gallons) or fraction 
thereof of water consumed 

Single-Family Residence, Duplex, Multiple Dwellings, 
Mobile Homes, and Trailer Courts 

$54.60 $57.75   Dwelling Unit/Month 

      
Water Service:      
Backflow Prevention Devices (Commercial, 
Industrial): 

     

5/8” to 1” Meter $18.65 $19.15   Monthly 
1.5” to 2” Meter $26.85 $27.60   Monthly 
3” Meter $37.30 $38.30   Monthly 
4” Meter $52.20 $53.60   Monthly 
6” Meter $89.50 $91.90   Monthly 
8” & Larger $134.30 $137.90   Monthly 
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Title 
Current 
FY24-25 

Recommend 
FY25-26   Basis 

Consumption:(1)      
Recycled Water $6.50 $7.50   ccf/Month/Dwelling 

Residential—Multi-Family      
Tier 1 0 to 2 ccf $7.67 $8.05   ccf/Month/Dwelling 

Tier 2 >2 to 7 ccf $8.85 $9.29   ccf/Month/Dwelling 

Tier 3 >7 ccf $13.80 $14.49   ccf/Month/Dwelling 

Residential—Single-Family      
Tier 1 0 to 3 ccf $7.67 $8.05   ccf/Month 
Tier 2 >3 to 13 ccf  $8.85 $9.29   ccf/Month 
Tier 3 >13 ccf  $13.80 $14.49   ccf/Month 

Uniform (Commercial and all other Nonresidential) $8.85 $9.29   ccf/Month 
      
Fire Service:      

Consumption—Uniform (1) $8.85 $9.29   ccf/Month 
Meter     Monthly 
5/8” to 2” Meters $31.25 $32.85   Monthly 
3” Meter $41.90 $44.00   Monthly 
4” Meter $57.15 $60.05   Monthly 
6” Meter $95.25 $100.05   Monthly 
8” Meter $140.95 $148.00   Monthly 
10” Meter $201.95 $212.05   Monthly 
12” Meter $270.50 $284.05   Monthly 
16” Meter $514.35 $540.10   Monthly 

Meter:(2)      
Residential—Single-Family $20.20 $21.25   Monthly 
Residential—Multi-Family/ 
Commercial/ 
Recycled Water/ 
All Other: 

     

5/8” and 3/4” Meters $20.20 $21.25   Monthly 
1” Meter (x2) $40.40 $42.50   Monthly 
1.5” Meter (x4) $80.80 $85.00   Monthly 
2” Meter (x6.4) $129.30 $136.00   Monthly 
3” Meter (x12) $242.40 $255.00   Monthly 
4” Meter (x20) $404.00 $425.00   Monthly 
6” Meter (x40) $808.00 $850.00   Monthly 
8” Meter (x64) $1,292.80 $1,360.00   Monthly 
10” Meter (x96) $1,939.20 $2,040.00   Monthly 
12” Meter (x144) $2,908.80 $3,060.00   Monthly 

  

(1) One unit of water is 100 cubic feet (ccf) or 748 gallons.  Water rates are per unit. 
(2) Meter rates are tied to capacity ratios published by the American Water Works Association (AWWA). 
 

 


