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Below-Market-Rate (BMR) Rental Housing Program

A. What are BMR units?

A “BMR” unit is a type of affordable housing created through the City’s Below-Market-Rate (BMR) Housing
Program. Developers of market rate housing must set aside 15% of units in their project that are affordable to low-
and moderate-income households. This requirement applies to both rental and for-sale housing. Below is a chart for
with low and moderate household income limits published by the California Department of Housing and Community
Development:

Household Size
3
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Income Level 1

Low Income $111,700 $127,650 $143,600 $159,550 $172,350

Moderate $164,00 $187,400 $210,850 $234,250 $253,000

Income

Depending on the designated AMI level of the unit a household should not make more than what is indicated in the
cart above.

B. Are there income requirements that must be met to qualify for a BMR unit?

Yes, in addition to a maximum income as discussed above, there is also a minimum income that is required to qualify.
The minimum is set by each property and usually ranges between two to three times the rent. Many BMR units in
Mountain View require a minimum gross household income equivalent to 50% of the Area Median Income (AMI).
The chart below outlines these income levels by household size.

Household Size
1 Person 2 People 3 People 4 People S People

Minimum $70,350 $80,400 $90,450 $100,450 $108,500

Gross Income

C. What if my income is below the minimum income amount?

If your household income falls below the minimum required for BMR units, you may want to explore subsidized
affordable apartments designed for very low- and extremely low-income households. You'll need to contact each
property directly to check for available units or open waitlists.

To download the list of subsidized affordable apartments in Mountain View, visit

MountainView.gov/AffordableHousing

For information on subsidized affordable apartments available throughout Santa Clara County, visit
HousingBayArea.mtc.ca.gov/
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D. How do | apply for a BMR unit?

To apply, start by creating an account at www.myhousekeys.com and entering an opportunlty drawing [CW1]
(sometimes referred to as a ‘lottery’) when it becomes available. Opportunity drawing notices are posted when units
become available. You can learn about when these become available by:

1. Visiting housekeys13.com/.

2.Checking in your myhousekeys.com account.

3.Registering for our affordable housing interest list. Email blasts are sent if/when
units become available. Register here or scan the QR code on the right.

E. How do | create an account, enter the opportunity drawing, and upload my documents?
To guide you through the appllcatlon process for Below Market Rate (BMR) housmg, the City of Mountain View
offers recorded informational webinars. These webinars provide step-by-step instructions. You can access these

resources on the City’s BMR Housing Program webpage.

F. Do | have to verify my income after | move in?

Yes. Each year, BMR tenants are required to complete an income recertification to verify their household income to
ensure they remain qualified for the unit. When the time comes, detailed instructions—including the timeline, required
documents, and next steps—will be provided to all BMR tenants by HouseKeys.

G. What happens if, in the future, my income is over the income limits?
PP ’ s My
If your household income exceeds the allowable limit, you will receive a written notice and be granted a transition
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period of up to one year from the date of notification to transition from the BMR unit.

H. Is the rent amount published the actual rent amount, or is there an additional rent reduction on the amount
published?
The published rent amount is the actual rent the selected tenant will be required to pay. No additional rent reduction

will be applied.

I. Do BMR units require U.S. Citizenship or U.S. Residency?
No. The BMR ordinance and guidelines do not require uU.S. citizenship or residency to apply.

J. Do | need a social security number to apply?

Yes, providing a Social Security Number (SSN) is typically required during the tenant screening process. If you do not
possess an SSN, consult with the property management team to determine if there are any alternative methods to
complete the screening.

K. Can | use a Section 8 voucher to rent a BMR unit?
Yes, Section 8 vouchers are accepted for BMR units. Be sure to submit your Request for Tenancy Approval (RFTA)
form along with all other required documents.

L. What is the credit score needed to obtain a BMR unit?
The City’s BMR program guidelines do not set a minimum credit score reqwrement However, individual property
management companies may include a credit check as part of their tenant screening process.

M. Are there BMR units specifically for Seniors?
No, there are no BMR units designated exclusively for seniors. There are some subsidized affordable apartments that
have dedicated senior housing.

N. Where can | find more information on a BMR unit?
The City partners with a third-party BMR administrator, HouseKeys, who maintains a webpage with information on all
available BMR units. You can visit it at housekeys13.com.

O. Who can | reach out to if | need any assistance or language assistance with the BMR Rental Program?
You may reach out and receive assistance in the following ways:

e Email HouseKeys Customer Service at customerservice(@housekeys.com.

* Send a message to HouseKeys through the message center via your myhousekeys.com account.

o Contact the Housing Department at housing(@mountainview.gov or at 650-903-6190.
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