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CONTACT US

The Division would like to acknowledge and thank the many volunteers who support
the community, and the following partnerships and agencies that are essential to our
success across the continuum of services for vulnerable populations:
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In Fiscal Year 2021-22, the City created the Human Services Division (Division) to lead the City’s
programs, services, and partnerships to meet the needs of Mountain View’s most vulnerable residents.
This includes developing policy recommendations and response strategies; coordinating with community-
based organizations (CBOs), nonprofits, and interagency partners; managing cross-departmental
planning; promoting access to essential services; and administering budgets, agreements, and grants. The
Division works in collaboration with a network of service providers to assist unhoused, unstably housed,
and other vulnerable residents access services for housing, mental health, and other basic human needs.
The Division’s work in this area has culminated in the Homeless Response Strategy and Expenditure Plan,
which was adopted in June 2025. 

Other priority areas for the Division include managing the operator agreement for the Child Care Center,
supporting and enhancing existing mental health initiatives through coordination with partners,
administering the Minimum Wage Ordinance, managing the General Fund-supported public services
grant process to fund organizations serving vulnerable residents, and coordinating special human services-
related projects, as needed. 

Child care Services
Mental Health Services
Minimum Wage
Ongoing Collaboration with CBOs
Nonprofit Support 
Homelessness Programs and Services 
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All data in this report is from Fiscal Year 2024-25 unless otherwise stated. For more information, visit
MountainView.gov/HumanServices or email HumanServices@MountainView.gov.

This report provides a comprehensive update on the Division’s work within the following areas:

https://www.mountainview.gov/HumanServices
mailto:HumanServices@MountainView.gov
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City of Mountain View Child Care Center
260 Escuela Avenue
Mountain View, CA

Child Care Center Operator Agreement
 During Fiscal Year 2023-24, the Division executed a 5-year agreement with AbilityPath to
continue center operations through June 30, 2029. In addition to industry standard licenses
and enrollment policy requirements, the agreement ensures the facility uses a sliding tuition
scale, providing more equitable access to the community at large. Due to a recent statewide
implementation of free public Transitional Kindergarten (TK) for all 4-year-olds, shifts in
enrollment numbers are expected. The Operator is working with staff to explore whether a
reconfiguration of classroom structure is needed to better meet the needs of the community. 

Over the past few decades, the City has actively engaged in addressing child care needs in Mountain View.
This effort began with the City participating in the Mountain View-Los Altos Child-Care Task Force and
eventually resulted in the construction of the City’s Child Care Center located at 260 Escuela Avenue,
which opened in 2008 and is operated by a qualified child care provider. The City also supports low-income
residents through a child care subsidy available to applicants that meet eligibility requirements. The annual
average percent of enrolled families using the subsidies is 7%, up from 5% for 2024. 

Services are:
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Enrollment and Subsidy Utilization
(FY 2024-25)
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In 2024, the Community Health
Awareness Council (CHAC) reached an
agreement with Pacific Clinics, a leading
provider of community‑based mental
health and substance use services in the
region and other parts of California.
Through this agreement, CHAC’s
building at 580 West El Camino in
Mountain View and its service area
transitioned to Pacific Clinics, ensuring
continuity of care of behavioral health
services in the community. Pacific Clinics
is a member of the Division’s CBO
network.

ASK FOR THE
TRUST TEAM

    Dial  988
Operates 24/7;
 365 days a year

individual
clients served

school-based
early intervention
service instances

SCOPE OF SERVICES IN MOUNTAIN VIEW
Family, group, and individual counseling
Outpatient behavioral health services
Family Resource Center
Family Store
Crisis intervention
Clinical practicum and intern program
Early intervention programs and

        school-linked services
Family support groups
Substance use services
Medication management
Community events

Trusted Response Urgent Support Team (TRUST)
TRUST is a free crisis response service for Santa Clara County residents ages 18+ providing care during an
urgent mental health or substance use situation, without involving law enforcement.  Services are provided
over the phone or in the field to meet the unique needs of each person and those around them. The Division
collaborates with the North County TRUST team to identify opportunities for outreach to increase awareness
of the program in the community. 

The City strives to enhance existing initiatives and support mental health services through coordination with
community based organizations, nonprofits, and intergovernmental partners.

7 Note that Pacific Clinic’s data captures operations from January 2024 to August 2025.
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0
compliance
complaints
received

$19.20 Mountain View
$19.00Sunnyvale

$18.20 Cupertino, Los Altos, Palo Alto, and Santa Clara
$17.95 San Jose

$16.50 Los Altos Hills, Los Gatos, Monte Sereno, Saratoga

How Does
Mountain View’s
2025 Minimum
Wage Compare?

Mountain View’s Minimum Wage Ordinance
Applies to both adult and minor employees who work 2 or more hours per week (tips not included)
Requires employers to post the Minimum Wage Official Notice in the workplace and keep
documentation of all hours employees work for 4 years
Includes a process for employees to file a complaint which may result in ordering reinstatement of
employees, payment of back wages unlawfully withheld and penalties

The Division administers the City’s Minimum Wage Ordinance, for which the minimum wage rate is updated
annually. The City led the region and state in increasing the minimum wage by adopting an ordinance in
January 2016. The Ordinance requires that the minimum wage rate be recalculated each November to
establish the rate for the following calendar year based on the regional Consumer Price Index. 
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Hourly Minimum Wage Rate 



























https://osh.santaclaracounty.gov/solutions-homelessness/community-plan-end-homelessness
https://osh.santaclaracounty.gov/solutions-homelessness/community-plan-end-homelessness
https://www.mountainview.gov/our-city/departments/city-manager-s-office/human-services/homelessness/homelessness-response-strategy-and-expenditure-plan
https://www.mountainview.gov/our-city/departments/city-manager-s-office/human-services/homelessness/homelessness-response-strategy-and-expenditure-plan
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