We often get questions about why we post information, including press releases and booking photos, on
incidents that take place in Mountain View. Public records laws are comprehensive and can be
confusing, and it is important to us to comply with the law, to balance the privacy interests of involved
parties of reported incidents, and to be transparent and provide information to the public. To that end,
we hope this guide helps explain our procedures when it comes to the release of information from the
Mountain View Police Department.
We frequently receive requests for information related to:








Felony crimes that occur in public
Select felony crimes that happen in private homes (i.e. homicide)
Fatal traffic collisions
Sex crimes that occur in public
Sex- or child-related suspicious circumstances cases
Significant crime trends and/or associated arrests
Any other case where a release of information would benefit the interest of community safety
When we do or don’t identify a suspect:






If the suspect is an adult who is at least 18 years old and who is booked into jail, we will release their
name, age, city of residence and oftentimes, their booking photo. When we do release booking photos
for adults, it is either because there is a community need or interest.
If the suspect is an adult who is arrested but not booked into jail (i.e., issued citation), we will release
their name, age and city of residence.
If the suspect is a juvenile who is under 18 years old, we will not identify them by name nor release their
photo. Their age and city of residence may be released on a case-by-case basis. An exception to this
would be for serious cases where releasing identifying information is for the public’s safety.
Where we release this information:




On our police blog: www.mountainviewpoliceblog.com.
On our social media pages:
 Facebook: Mountain View Police Department
 Twitter: @MountainViewPD
 Nextdoor: Mountain View Police Department




Google+: Mountain View Police Department
Nixle: Mountain View Police Department

Why we release this information:



We believe in transparency and being forthcoming with our community about crimes and events that
occur in Mountain View.
Releasing information in a timely manner gives our community an accurate account of events. It also
provides them with a way to not only be aware of what is going on in their city, but allows them to take
necessary precautions, if they so choose, so they too are not victimized.
All release of information is done in accordance with California state law.
Traffic Collision Information:
Traffic collision reports are confidential under California Vehicle Code sections 20012, but disclosure to
authorized parties is allowed. Those parties include:







The driver or drivers involved
The guardian or parent of a minor driver
Any named person injured
Any named person who owns the vehicle involved
Any law enforcement agency
An insurance company

We can provide the following about collisions: time, date and location of an accident, along with
confirmation of whether there were any injuries. A factual synopsis of a collision can be provided as it
becomes available. If someone is arrested, we will release that information as well. If the collision
results in a fatality, we will also confirm that information. Identities of the deceased must be obtained
through the Santa Clara County Coroner.
We do not release details of injuries or identities of those involved. Also, initially we cannot release who
may have been at fault, as that is determined by our officers during their investigation.
To follow-up on collisions that the public may be curious about, we do release quarterly reports that
detail results of investigations of injury collisions involving bicycles and pedestrians over the previous
three months. If someone was not initially arrested in connection with the collision but was
subsequently detained as a result of our findings, we will release that information once the investigation
is complete.
Please note, the purpose of the California Vehicle Code is to protect the privacy of those involved in a
collision.
To obtain copies of the quarterly reports, visit
http://www.mountainview.gov/depts/pw/transport/gettingaround/bicycle_pedestrian_accidents_and_
related_enforcement.asp

